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MaineCare Medicaid Promoting Interoperability Program 

(formerly The Medicaid EHR Incentive Program) 

2020 Stage 3 MU/PI Wizard Guide 

**Information for the 2020 MU/PI submission can be found below the wizard installation instructions**  

 

Installation Instructions  

Before You Begin: 
ü Be sure your computer is running Windows operating system (Windows 7 or higher). The wizard does 

not run on a Mac or any other operating system. Please contact us if you do not have access to a 

windows system. 

ü The wizard is sent to the professional (by email) or to an individual who is authorized to apply on behalf 

of the professional.  

ü Please do not give the wizard or the link for the wizard to an unauthorized person. 

ü Data must be entered for each individual provider.  

ü The wizard will maintain the provider(s) that you enter MU/PI data for until they are submitted for 

payment. 

ü If we notify you that it is necessary to update any MU/PI data, you can correct that data in the wizard 

and resubmit to the state. All data previously entered remains intact and you only need to update the data 

that was indicated as unacceptable. 

ü Once the submitted MU/PI data has been accepted and the provider is submitted for payment; the 

provider will drop out of the wizard as no changes can be made to the accepted data after payment. 
 

ü If you did not participate in the 2019 program year, you will need to remove all previous versions of the 

MU/PI wizard from your computer.  Once removed you will need to re-install the 2020 wizard 

application for the 2020 program year.  You may need to work with your internal IT department when 

uninstalling/re-installing the wizard versions.  
ü If you did participate in the 2019 program year, the wizard should automatically update to the newer 

version when you launch the application.   
ü The wizard will accept a providerôs NPI after we have marked the provider eligible in the system. 

Install the wizard application to your desktop: 
ü Click here for the link to download the 2020 MU/PI wizard application  

ü Click the link above to download the wizard, a browser window will open, and the file will 

download in the lower left corner. The file may take a few minutes to download. 

https://gateway.maine.gov/DHHS/RegisterPracticeWebService/Installers/MUWizardSetup.msi
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ü If you receive a prompt telling you to download a higher version of the .NET Framework you must 

follow the on-screen directions. This is required to run the wizard and is a safe action. 

ü Once the file has fully downloaded, click the file to launch, some browsers may ask you to click órunô to 

open the file. 

 

ü If using Internet Explorer, you will find the wizard downloaded to your downloads folder.  You will see 

a ñMUwizardSetup.msiò icon in your ñdownloads folder.ò 

ü Click on this setup file to run the wizard installer.  

ü Other browsers may look different than the screen shots we have provided below.  
 

The screen will open asking you to proceed with the installation. 

 Click ñNext >ò to continue. 
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Select where to install the wizard. 

 Click ñNext >ò to continue 

ü We recommend you leave everything as default.   

 

Confirm Installation 

 
ü The program will run through the installation and then ask you to close the installer.  

ü If a pop up asks if you want to make changes click yes. 
 

Click the Close button. The wizard is installed and ready for use. 

An icon will be located on your desktop that looks like the image below: a moose icon! 

  
ü Double click the icon to open and run the wizard. 
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Please noteï There is an overnight delay from when we send out the wizard application email before the 

wizard will recognize a providerôs NPI and allow data to be entered. 

ü The wizard will not recognize a providerôs NPI until the provider has been marked eligible in the Maine 

system.  

ü Submission of the 2020 Medicaid Eligibility Worksheet is required for the provider to be entered into 

the system. The wizard email is sent out for each provider after they are deemed eligible for the program 

year. 

ü When you receive the wizard email for each provider with the wizard link in the body of the email and 

this guide attached, youôll know that the provider has been marked eligible in the Maine system and the 

wizard will recognize the providerôs NPI one day after the arrival of the wizard email.  

ü If you are applying for multiple providers, you will receive a wizard email for each provider after they 

have been deemed eligible.  

ü You only need to download the wizard once to the computer of the person(s) that will submit MU data.  

ü We send out the individual emails as a check for you to be sure we have not missed marking any of your 

providers eligible. 

ü  Large groups can request we not send out individual provider emails for the MU wizard.  

ü This guide is attached to the email, but it is also available within the wizard application. 

 
 

2020 Stage 3Requirements 

Program Year 2020 Reporting Period 
ü Objectives and CQMs - a continuous 90-day period within CY 2019.  

Stage 3 - Program Year 2020 

ü Stage 3 is mandatory for program year 2020. 

ü Stage 3 requires a 2015 Edition CEHRT 

ü For providers, there are 8 MU/PI objectives required and a minimum of 6 CQMs. 

ü If you have more CQM data available, please submit the additional data as that is where the most 

useable data is found.  

ü 2020 Stage 3 Objectives  - Table of contents ï click to open file, then click each objective for 

detailed spec sheets 

ü 2020 CQM Table - click to open file 

 

Actions that can occur outside of the 90-day MU/PI reporting period  

ü Stage 3 has objectives that require action that can occur before, during or after the reporting period of 90 

days but within the calendar year of 2020. Each objectives specification sheet lists the information under 

the óAdditional Informationô section of any objective that allows this. 

o Objective 5 ï Patient Electronic Access to Health Information ï (measure 2 only) 

o Objective 6 ï Coordination of Care through Patient Engagement ï (measures 1 & 2) 

o Objective 7 - Health Information Exchange ï (measure 1 only) 

o 2020 Numerator Action That Can Occur Outside of Reporting Period 

https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/documents/medicaid_ep_tableofcontents_20200128.pdf
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/documents/2020cqmmeasurestable.pdf
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/documents/2020_actionoutsideofreportingperiod_000.pdf
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To Enter Data into the MU/PI Wizard:  

ü Double click the Moose icon on your desktop to launch the application. If there are any updates 

available, you will be prompted to accept them. You must accept the updates to continue. 

 

 

ü There is a copy of this guide available in the upper right corner of this page. 

ü The Jaws Screen Reader Help is available for sight impaired persons that have the Jaws Screen Reader. 

It is labeled on every screen, in the lower left corner. 

ü Select Next to proceed. 
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Provider Selection Screen  

 

ü The screen (above) will be empty if you are entering a provider for the first time into the wizard.   

ü If you have entered providers previously the information will be pre-populated with their name, personal 

NPI, MU/PI reporting period date range and if the MU/PI data has been submitted to the State of Maine, the 

date it was sent. 
 

Action: click the drop down to choose one option: 

1. Enter measure data for a new Provider or, 

2. Edit existing measure data 

 

Enter measure data for a new Provider: 

1. Enter the provider's personal NPI into the NPI field, then, click Next in the lower right corner to 

proceed. 

2. The wizard will recognize the NPI if the provider has been marked eligible in the Maine program. 

3. When the providerôs name is populated in the box you can click Next to begin entering data. 

Please Note: There is an overnight lag time for the providerôs NPI to be activated in the wizard after they have 

been marked eligible in the Maine program.  

The wizard does not recognize the providerôs NPI, what do we do? 
ü You will see the message below if the provider has not been marked eligible in the Maine program or the 

provider was marked eligible, but 24 hours have not passed before attempting to enter the providerôs NPI in 

the wizard. Wait one day and try the NPI again.  

ü The Medicaid Eligibility Worksheet must be submitted and approved before you can enter MU/PI data for a 

provider. 

o If you have not submitted a worksheet to start the application process you will not be able to enter 

MU/PI data into the wizard.  

o Please notify the EHR helpdesk when you are ready for the worksheet to be sent to you or, you can 

download the worksheet from our website. 

mailto:EhrHelpdesk.DHHS@maine.gov
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ü If the Medicaid eligibility worksheet was submitted and approved, and the wizard still cannot recognize the 

providerôs NPI after 24 hours, please contact us: EHR helpdesk 

 

 
 

Continue to enter data for a provider previously started in the wizard:  

ü To access a providerôs record that was started previously: 

1. Select ñEdit existing measure dataò from the Action drop down, then  

2. Click the row with the providerôs name; then  

3. Click Next.  
 

  

mailto:EhrHelpdesk.DHHS@maine.gov
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ü Review the information on this page for accuracy: 

Provider Name 

Provider NPI 

Payment Year: Payment year number in the incentive program - 2, 3, 4, 5 or 6 (year 1 is no longer 

available). 

MU definition year:  2020 is the MU/PI Definition year for all providers.  

Stage: Stage 3 

Reporting period 2020: - All providers will submit a minimum 90-day reporting period for 

objectives and CQMs.  

ü Reporting dates must be within calendar year 2020. 

ü Click next to begin or continue entering the providerôs data. 
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Instructional Welcome Page 

Scroll through the Welcome Page for descriptions of all areas in the wizard; as well as links to resources.

 

 

 
 


